File inserted into Admin. Code 12-1-2007. May not be current beginning 1 month after insert date. For current adm. code see:

http://docs.legis.wisconsin.gov/code/admin_code
153 DEPARTMENT OF REGULATION AND LICENSING RL 94.01

Chapter RL 94
UNPROFESSIONAL CONDUCT

RL 94.01 Unprofessional conduct. RL 94.02 Duty to make reports.

RL 94.01 Unprofessional conduct. The following, (19) Failingto practicemassage therapy or bodywork within
without limitation because of enumeration, are violations of thibe scopeof the certificate holdés competence, education, train
standardof professional conduct and constitute unprofessionialg and experience.

conductunder s. 460.14 (2) (9), Stats.: (20) Aiding or abettingan uncertified person, knowingly con

(1) Misrepresentingualifications, education, credentials andpiringwith an uncertified person, or allowing os€ertificate to
professionahfiliations. be used by an uncertified person to evéite use of title restric

(2) Misrepresentinghe scope of practice of a massage ther§ions under s. 460.02, Stats., relatitugthe practice of massage
pist or bodyworker to a client. therapyor bodywork.

(3) Failing to inform aclient about contraindications of mas ~ (21) Practicingin a manner whicBubstantially departs from
sagetherapy or bodywork. the standard of carerdinarily exercised by a massage therapist or

(4) Failingto refer a client to a health caveactitioner for nec  bodyworker.
essantreatment beyond the qualificatioosscope of practice of ~ (22) Engagingin conduct likely to deceive, defraud, or harm
the massage therapist or bodyworker anindividual or the public in the course of the practice of massage

(5) Failing to inform a client, prior to chging or accepting therapyor bodywork.
fees,of any policy relating to cancellation of an appointment or (23) Having a disciplinary action through final adjudication
failure of the client to appear for an appointment. taken by another jurisdiction against osdicense, certificate,

(6) Practicingmassage therapy or bodywork on a client withP€rmitor registration to practice massage therapy or bodywork.
out first obtaining the written informed consent of the client and (24) Providingmassage therapy or bodywork wHaemefits
informing the client in writing that he or she may withdraw theannotreasonably be expected.

consentat any time. (25) Knowingly permitting any professional stab provide
(7) Violating the clients right to refusemodify or terminate massageherapy or bodywork that exceed that persm@mpe
massageherapy or bodywork care. tence,education, training and experience.

(8) Failing to maintain, for a period @ft least 5 years, records (26) Failing to maintain premises according to standards rec
necessanfor the continuity of the cliers’ massage therapy orognizedby the massage therapy or bodywork profession.
bodyworktreatment. (27) Failing to submit a written report to the department if the

(9) Failing to keep confidential any information that a clientertificateholder is convicted of &elony or misdemeanpor is
givesin confidence to the certificate holder amly other infor foundto have committed a violation, in this state or elsewtiere,
mation that the certificate holder obtains about a client in ththe circumstances of thielony, misdemeanor or violation sub
courseof practicing massage therapy or bodywork that a reas@tantiallyrelate to the practice of massage therapy or bodywork.
able person in the cliestposition would want kept confidential, The report shall be maden a complaint form provided by the
unlessthe information is otherwise required by law to be discloset#partmentind shall be submitted within 30 days after the entry
or the client specifically authorizes the disclosure ofitifierma  of the judgment of conviction dhe judgment that the certificate

tion. holdercommitted the .vi(.)Iation,.anq shall identify thg date, place,
(10) Failing to provide draping@nd treatment that ensure theandnatureof the conviction or finding. If the report is submitted
safetyand privacy of a client. by mail, the report is consider¢ol be submitted on the date that

(11) Engagingin inappropriate sexual conduct, exposure dp is mailed. In this subsection, “violation” means a violation of

gratification, or other sexual behavior with or in the presence Gf"Y State or local law that is punishable by a forfeiture.
aclient. Note: Complaint forms are available from the Department of Regulation and

Licensing,Division of Enforcement, 1400 Eas@ghington Aenue,RPO. Box 8935,
(12) Fai|ing to maintain clean C|0thing, linens and equipment{ladison,V\ﬁsconsin 53708, or from the departmemwebsite at: http://drl.wi.gov

accordingto standards recognized by the massage therapy or(28) Failingto display his or her certificate in his or her place
bodywork profession. of business or practice so that it can easily be seen and read by the

(13) Knowingly placing false information in a cliestrecord. Public.

(14) Failing to provide access to client records when (29) Practicingmassageherapy or bodywork, whether for
requestedy the department or its representative. compensatioror not, for a sexually oriented business.

(15) Knowingly providing false information to the depart  (30) Havingsexual contact or sexual intercourse wittlient
ment. thatoccurred on or after March 1, 2003.

(16) After a request by the department, failing to coopérate  (31) Failing to make a report as required under s. RL 94.02.
a timely manner with the departmentinvestigation of com (32) Advertisingby acertificate holder that he or she practices
plaintsfiled against the certificate holdeiThere is a rebuttable massagéherapy or bodywork unless the advertisement includes
presumptiorthat a certificate holder who takes longer thaee80 his or her certificate number and a statement that the certificate
endardays to respond to a request of the department has not abiederis a “certified massage therapistamdyworker” or “certi

in a timely manner under this subsection. fied massage therapist” or “certified bodyworkeA telephone
(17) Violating any rule adopted by the department relating tdirectory listing for which no additional advertising claris
the practice of massage therapy or bodywork. madeis not considered advertising.

: i i History: Cr. Register February 1999,No. 518, eff 3-1-99; CR 06-069: am.
(18) Violating any term, provisioror condition of any order .. '(@) (9), (16). (19), (20), 28 (28), cr (29) to (32), Register December 2006

issuedby the department. No. 612, ef. 1-1-07.
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RL 94.02 Duty to make reports. (1) A certificate holder (c) Being informed by another certificate holder that he or she
shallsubmit a report to the department if he or shedasonable hasengaged in nonmarital sexual contact or sexual intercourse
causeto believethat another certificate holder has committed with a client, or has done an act prohibited by ss. 944.30 to 944.34,
crimerelating to prostitution under ss. 944.30 to 944.34, Stats.,Jats.
hashad sexual contact or sexual intercourse with a client. If the (3) Thereport shall be made on a compldorm provided by
reportrelates to sexual contact or sexual intercourse witieat, the department. The department may use the report as the basis
the report may not identify the client unless the client has providé@l an investigation under s. 460.14 (1), Stats.

i H ic i i Note: Complaint forms are available from the Department of Regulation and
written consent for dISCIOS_ure of 'thIS information. Licensing,Division of Enforcement, 1400 Eastghington Aenue RO. Box 8935,
(2) For purposes of this section, “reasonable cause” meawadison,Wisconsin 53708, or from the departmenwebsite at: http:/drl.wi.gov

any of the following: (4) A complaint as defined in s. RL 2.03 (2), filed against a
(a) Being informed by a person that he or she has engage&§tificateholderpursuant to s. RL 2.08, based upon the allegation
anact with another certificate holder prohibited by ss. 9430 0?%”? or more acts prohibited under ss. 944.30 to 944.34, Stats.,
044.34 Stats. constitutesreasonable cauder the department to believe that a
' certificateholder has committed a crime and the departrsizat

(b) Being informed by a persdhat he or she, while a client yeportthe belief to the district attorney for the county in which the
of another certificate holdeengaged in nonmarital sexual contacgrime, in the opinion of the department, occurred.

or sexual intercourse with the other certificate holder History: CR 06-069: crRegister December 2006 No. 614, &£1-07.
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